ANNE (YUEN YU) CHOW

522 S. Clinton Street, Apt 314, Iowa City, IA 52240

Tel: (319) 358-8342

E-Mail:   achow@ncs.com

QUALIFICATIONS
One and a half years experience in most areas of application development including systems analysis and design, programming, deployment and application maintenance.  Good written and oral communications skills with experience in technical documentation and communication with all individuals in project development.    

EDUCATION
Bachelor of Science, May 1997, Bemidji State University, Bemidji, Minnesota.

Major:  

Computer Information Systems 


Minor:

Mathematics
Overall GPA:
3.392/4.000

COMPUTER SKILLS

Development Tools:
MS Visual Basic, MS Visual C++, C++, Pascal, COBOL, JCL, SAS.

Operating Systems:
Mainframe TSO, MS Windows 95, MS Windows NT, MS Windows 3.x, DOS, VAX/VMS.

Databases:

Paradox for Windows, Rbase, SQL.

Software:
MS Office 97, Adobe PageMaker, Visio for Windows, Visible Analyst.

TECHNICAL TRAINING
Data and Decisions (University of Iowa graduate course that incorporates MS Excel)

Object-oriented Programming with Visual C++ (Kirkwood Community College)

EXPERIENCE

Jun 97 – Present

Software Developer, National Computer Systems


  Iowa City, Iowa 
Produced functional code from customer specifications for various state assessment projects including Florida, New Jersey, Arizona and Alabama.  Updated programs and specifications according to customer requirements and system changes.  Documented system functions and procedures for production and quality control.  Assisted in solving specific and concrete problems of a project by interacting with team members and customers.  

Nov 96 – May 97

University Conference Host, University Conference Center, BSU     Bemidji, Minnesota

Responsible for handling reservation details and other services to university visitors and hall residents.

Sep 96 – May 97

Student Assistant, Arts Computer Studio, BSU                                      Bemidji, Minnesota

Supervised general activities of the department computer lab and helped students in operating graphical and design programs.

Apr 94 – Aug 94

Customer Service Representative, Jupiter Air Ltd.                           Hong Kong, China

Served as a temporary reservationist and answered all customers’ enquiries.  Communicated daily with airlines and worldwide offices using telex.

ACTIVITIES/HONORS

Feb 97 - Jun 97

Alpha Phi Sigma Society.

Feb 96 - Jun 96

Orion Financial Group (formerly American Express Financial Group) Project Leader.




      Developed and maintained customer database system using Paradox and SQL.

1995 - 97

International Student Organization. 

1995 - 97
 
Feast of Nations Committee.

1995 - 97 

Partial Tuition Waiver Recipient. 

Sep 95 - Nov 95

Student Lab Volunteer. 

Apr 95


Northern Minnesota Mathematics Contest Proctor. 

1994 - 95, 1996 - 97
Dean's List. 

PROFESSIONAL ACCREDITATION

Associate Computing Professional (ACP)

REFERENCES
Available upon request.

